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Service Requests 1581174
Service Request - Details
) . Last
Title Clay C laint - 7/15/25 1:...
ftle  Llay Lomplain oppfr‘::ﬂfﬁs VISTRY SOUTH WEST MIDS BANBURY ... Updated  04/08/2025 12:25
SRID 1581174 Date
Customer Name C P SOUTH WEST MIDLANDS
SR Stage Complaint Evaluation
Complaint Owner Joanne Smith
Edit Service Request: 1581174 - Summary ® Actions ] 9] l Save l Save and Close ‘ l Cancel ‘
B Summary SRID 1581174
Town | Lighthorne
Messages * SR Type ‘ Clay Complaint ‘

County | Warwickshire

* Complaint Owner ‘ Joanne Smith ’ J

JLiLs

Contacts * Post Code | CV35 0AE
*

Reported By Lucy Tabbron Call Off Number

Team
Created By Lucy.Tabbron
Contact Tel No
Activities * ‘ . ) ‘
SR Stage | Complaint Evaluation Contact Email Peter.Roper@uvistry.co.

Relationships Related Opportunity VISTRY SOUTH WEST MIDS BANBURY RO... X

SPAR Number | 2464148

* .
Date Received [ 15/07/2025 } * Site Contact jenna deehan

Date Entered 15/07/2025 14:00
* site Tel No | 07706 350992

* Customer Name C P SOUTH WEST MIDLANDS * -
Site Contact

Email peter.darbyshire@uvist
Customer Account Contact Peter Roper x
Date Shipped | dd/mml/yyyy
Customer Account 2450813
Number
. Delivered/Collected | Delivered
Complaint Location ‘ Opportunity
Haulier

* . .
Complaint Address Lm: { Lighthorne, Banbury Road

JuiLily

Ibstock ref 1581174
} Attachments (4) minster sa + i x

Complaint Address Line 2 { Lighthorne Heath

Photos Attached ||

Additional Info

DW- attempted to speak with site several times, no answer! site chased lucy,; mailed lucy to say this. most likley visit next week now
15.07 LT

Client has complained to the Vistry buyer that plot 15 (picture) has banding.

Can a site visit be arranged to access.

DW- agreed work on gables on LH and RH. did see the same colour bricks throughout site but they are rubbish and not what i would expect to
see for this brick. agreed to this one seen as they have not raised any more issues until now

501 characters remaining

Product Details

* Factory of

l Dorket Head * Customer | Client
Manufacture

reported problem

* Brick grade I Best ‘ 4
* Factory Delivered | Dorket Head ‘
* Brick type I Minster Sandstone Mixture ‘
Provisional Failure Col
Brick code A2418A Mode olour
Additional Details
Pre-Visit Comments Affected Locations
Vz Vz
. Complaint
First Contact Date | 16/07/2025 Justified? No
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Complaint Manager Dan Wells

Priority I Low

Previous References

Planned Visit Date

dd/mml/yyyy

|
|
|

Site Observations

Failure Mode I Colour

Complaint Audit

Auditor

Date of Audit

Commercial Review

N

Reviewed By I

Decision I

L

Action Required

Letter Required | |

Letter FAO l

Letter Content

Tech Sheets I

HIN

Replacement ||

Replacement Qty [

Replacement Info

Downgrading ||

Downgrade Qty {

Downgrade Info

Credit [ ]

Credit Value

Credit Info [

Return Product | |

Return Product Qty [

Return Product Info

Final Close Off

Approver

Date of Approval

https://eidp.fa.em2.oraclecloud.com/crmUl/faces/FuseOverview?fnd=%3B%3B %3B%3Bfalse %3B256%3B%3B%3B&fndGloballtemNodeld=item...

Serious? | No

Why?

Attributed to | Factory

Actual Visit Date [ 30/07/2025

Batch Number

UL s

Approved

Comments

Review Date | dd/mm/yyyy

Reason for
Decision

Remedial Work

* Remedial Type | Tinting ’

Remedial Comment | plot 15 requires tinting

DN

Qty Affected [ 1

Remedial Company | Remedial Repair

Remedial Amount {

Remedial Est OS {
Cost

Remedial Status | Quote Requested

Purchase Order

Cash Settlement ||

Cash Value

Cash Info

Reason for
Decision

Vz

Supporting | SupportingEvidenceMitigatingFactors|
Evidence &
Mitigating Factors Yz

Corrective Action
Plan by Customer

4
Containment action
taken to control the

issue at the factory /
Comments

7

Report Check |

Complete

2/3
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