
Service Requests

Title Clay Complaint - 7/11/25 1:...

SR ID 1580234

SR Stage New

Related
Opportunity GLEESON HOMES THE GRA…

Customer Name TAYLOR MAXWELL & CO NOT (NO...

Complaint Owner Joanne Smith

Last
Updated

Date
05/08/2025 12:52
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SR ID 1580234

* SR Type Clay Complaint

* Complaint Owner

* Reported By Geoff Jackson

Created By Kimberley.Wood

* SR Stage New

Related Opportunity GLEESON HOMES THE GRANG…

* Date Received

Date Entered 11/07/2025 14:00

* Customer Name TAYLOR MAXWELL & CO NOT (NO...

Customer Account Contact Megan Stace

Customer Account
Number 509885

* Complaint Location Opportunity

* Complaint Address Line
1 The Grange

Complaint Address Line 2 Farm View Road

Town Kirkby In Ashfield

County Nottingham

* Post Code NG17 7PF

Call Off Number 9931102

Contact Tel No

Contact Email

SPAR Number 2465205

* Site Contact Paul Dolman

* Site Tel No 07973833209

* Site Contact
Email Jolene.Scott@mjgleeson.com

Date Shipped

Delivered/Collected

Haulier

Attachments (5)
FW_ Photos for 1580234.msg

Photos Attached

Additional Info

. 157 characters remaining

Product Details

* Factory of
Manufacture Chesterton

* Brick grade Best

* Brick type Grampian Red

Brick code A2965A

* Customer
reported problem

11/7/2025

* Factory Delivered Chesterton

Provisional Failure
Mode Colour

Additional Details

Pre-Visit Comments

First Contact Date

Affected Locations 103, 104, 102 various elevations 
to house and integral garage 
(rear), rear of houses ok - more 

Complaint
Justified? Yes

Messages

Contacts

Team

Activities

Relationships

Joanne Smith

11/07/2025

07/07/2025

GJ - I received a email from Megan at Taylor Maxwell with a complaint form and some photos. I have asked sales which the RSM is responsible
for this site. They have now created a complaint on CRM which I have picked up.
GJ - I have reviewed the photos which show a small ares on the front elevation of plot 102 and an area on the left gable and front section of plot
103. I have emailed the customer and asked if these are the only areas affected and if they can supply more photos. I will await their response
before contacting the factory.
GJ - I am still awaiting details form site, Jolene has also been asking site for updates. I have emailed back to say it probably best for either
myself or HB to visit.

HB - 102, 103 and 104 agreed. More plots will likley follow when complete, either revisit or Paul will send images. 102-104 05.08.25

14/07/2025

1580234

Service Request - Details
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Complaint Manager Geoff Jackson

Priority Low

Previous References 1574123

Planned Visit Date

Site Observations No visit required yet

Failure Mode Colour

Serious? No

Why?

* Attributed to Factory

Actual Visit Date

Batch Number

Complaint Audit

Auditor

Date of Audit

Approved
Comments

Commercial Review

Reviewed By

Decision

Review Date

Reason for
Decision

Action Required

Letter Required

Letter FAO

Letter Content

Tech Sheets

Replacement

Replacement Qty

Replacement Info

Downgrading

Downgrade Qty

Downgrade Info

Credit

Credit Value

Credit Info

Return Product

Return Product Qty

Return Product Info

Remedial Work

* Remedial Type Tinting

Remedial Comment 103, 104, 102 various elevations 
to house and integral garage 
(rear), rear of houses ok CML 

* Qty Affected 3

Remedial Company REMEDIAL REPAIR

Remedial Amount

Remedial Est OS
Cost

Remedial Status Quote Requested

Purchase Order

Cash Settlement

Cash Value

Cash Info

Reason for
Decision

Supporting
Evidence &

Mitigating Factors

SupportingEvidenceMitigatingFactors

Corrective Action
Plan by Customer

Containment action
taken to control the
issue at the factory

Final Close Off

Approver

Date of Approval

Comments

Report Check

Complete

14/07/2025

31/07/2025

dd/mm/yyyy
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