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Service Requests 1580231

Service Request - Details

Title Clay Complaint - 7/10/25 7:... Related
Opportunity
SRID 1580231

Customer Name
SR Stage Complaint Evaluation

Complaint Owner

Edit Service Request: 1580231: Summary

1580231 - Service Requests - Oracle Fusion Cloud Applications

JS

Last Updated

24/07/2025 08:50
Date

TAYLOR WIMPEY EAST

ANGLIA

Joanne Smith

Summary SRID 1580231

Messages * SR Type ‘ Clay Complaint ‘

* Complaint Owner ‘ Joanne Smith ‘ J
Contacts

* Reported By Andrew Arthur X
Team
Created By Aaliyah.Pountney

Activities

* SR Stage ‘ Complaint Evaluation

Relationships Related Opportunity ‘

|

* Date Received | 10/07/2025

}

Date Entered 10/07/2025 08:35

* Customer Name

TAYLOR WIMPEY EAST ANGLIA X

Customer Account Contact

||

Customer Account

Number 509454

* Complaint Location ‘ Opportunity

* . .
Complaint Address Lm: { Chivers Rise,

Complaint Address Line 2 { Sheepfold Lane

8
|

Additional Info
THE CODE IS MULTI CREAM STOCK A0836A .

Actions ] 19 l Save

l Save and Close ‘ l Cancel ‘

Town { CAMBRIDGE

County [ Cambridgeshire

Call Off Number | 9830117

|
|
* Post Code [ CB23 3PH ]
|
|

Contact Tel No [ 07918564819

Contact Email

SPAR Number | 2439631

* site Contact | Kevin Britton

* site Tel No [ 07918564819

* site Contact
Email

Date Shipped [ 20/01/2025

Delivered/Collected [ Delivered

|
|
|
kevin.briton@taylorwimpey.com ]
|
|
|

Haulier \

RE SR 1580231 has b i
Attachments (9) = as been assign 4
im X

Photos Attached [ |

Batchees showing characteristics between the 2024 colour and the 2025 colour.

Product Details

* Factory of

Manufacture I Eclipse

* Brick grade I Best

* Brick type I Multi Cream Stock AO768A

|
|
=

Brick code AO0768A

Additional Details

Pre-Visit Comments

Vz

First Contact Date | 11/07/2025

883 characters remaining

* Customer | YES

reported problem

* Factory Delivered | Eclipse ‘

Provisional Failure

Mode | Colour ’ J

Affected Locations

Complaint

Justified? | Y€S
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Complaint Manager Charles Mears

Priority I Low

Previous References

Planned Visit Date

dd/mml/yyyy

|
|
|

Site Observations

Failure Mode I Colour

Complaint Audit

Auditor

Date of Audit

Commercial Review

N

Reviewed By I

Decision I

L

Action Required

Letter Required ||

Letter FAO l

Letter Content

Tech Sheets I

HIN

Replacement ||

Replacement Qty [

Replacement Info

Downgrading ||

Downgrade Qty {

Downgrade Info

Credit [ ]

Credit Value

Credit Info [

Return Product | |

Return Product Qty [

Return Product Info

Final Close Off

Approver

Date of Approval

Serious? | No

Why?

* Attributed to | Factory

Actual Visit Date [ 16/07/2025

Batch Number

UL s

Approved

Comments

Review Date | dd/mm/yyyy

Reason for
Decision

Remedial Work | |

Remedial Type | Tinting ’ J

Remedial Comment | 614-611 & showhome. all notes in
email chain

%

Qty Affected [ 4999

Remedial Company | Remedial Repair

Remedial Amount {

Remedial Est OS {
Cost

Remedial Status | Quote Requested

Purchase Order

Cash Settlement ||

Cash Value

Cash Info

Reason for
Decision

Vz

Supporting | SupportingEvidenceMitigatingFactors
Evidence &
Mitigating Factors Yz

Corrective Action
Plan by Customer

4
Containment action
taken to control the

issue at the factory /
Comments

7

Report Check |

Complete
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