
Service Requests

Title Clay Complaint - 6/2/25 7:5...

SR ID 1577210

SR Stage Complaint Evaluation

Related
Opportunity CLAYEWATER HOUSING SCHOOL …

Customer Name BRADFORDS 223 PLYMPTON

Complaint Owner Alister Irwin

Last Updated Date 19/11/2025 07:38
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SR ID 1577210

* SR Type Clay Complaint

* Complaint Owner

* Reported By Rebecca Bird

Created By Rebecca.Bird

* SR Stage Complaint Evaluation

Related Opportunity CLAYEWATER HOUSING SCHOOL LANE EX38

* Date Received

Date Entered 02/06/2025 08:55

* Customer Name BRADFORDS 223 PLYMPTON

Customer Account Contact

Customer Account Number 508419

* Complaint Location Opportunity

* Complaint Address Line 1 200 Houses & Commercial Buildings

Complaint Address Line 2 School Lane

Town GREAT TORRINGTON

County Devon

* Post Code EX38 7AJ

Call Off Number 9898177

Contact Tel No

Contact Email

SPAR Number

* Site Contact Brian, Scott or Loren

* Site Tel No 01271 445950

* Site Contact Email brianwebber@clayewaterhomes.co.uk; 

Date Shipped

Delivered/Collected

Haulier

Attachments (5) FW_ Clayewater - Remedial Requ

Photos Attached

Additional Info

. 509 characters remaining

Product Details

* Factory of Manufacture Eclipse

* Brick grade Best

* Brick type Multi Cream Stock A0189A

Brick code A0189A

* Customer reported
problem

Barbara Allsop | M: 07816 509126 
Phil Skeats | M: 07779 776560 
Both at Bradfords

* Factory Delivered Eclipse

Provisional Failure Mode Colour

Additional Details

Pre-Visit Comments

First Contact Date

Complaint Manager Charles Mears

Priority Low

Previous References

Planned Visit Date

Site Observations No site visit originally required. Then visited on 9th.-

Colour variation seen, but site practice was terrible, 
see report attached.

Failure Mode Colour

Affected Locations 1,6,7,8,10,11,15 and 16

Complaint Justified? Yes

Serious? No

Why?

* Attributed to Factory

Actual Visit Date

Batch Number

Complaint Audit

Messages

Contacts

Team

Activities

Relationships

Alister Irwin

02/06/2025

dd/mm/yyyy

Colour variation.
We have had 10+ loads delivered to this site.
As you can see there is an obvious colour variation.
Actual brick - A0836A - not available to pick in below drop down.

remedial work request doc sent to customer to fill in

CM - Visit information attached

Customer has completed doc - plots 1,6,7,8,10,11,15 and 16 affected however no access to side elevations of 7 and 8 which I will feed back. Too close together. Have asked when they will
be cleaned and ready. HB 11.08.25

04/06/2025

dd/mm/yyyy

04/06/2025

1577210

Service Request - Details

Summary

https://eidp.fa.em2.oraclecloud.com/crmUI/content/conn/FusionAppsContentRepository/uuid/dDocID:3074584?download&XFND_SCHEME_ID=1&XFND_CERT_FP=6A019453060D59A40261BD85B66865FB937DF1B5&XFND_RANDOM=5109744267923047259&XFND_EXPIRES=1763543992551&XFND_SIGNATURE=T1xp~BQtGVLtWs98G6qUgbwwF668VPuHL8uU1yjCAoPupbszz0AMPU4dIOlQmK-w8EZ86l75kaampVKJk1riNIdcBsutkzstfm8qooEEe6jHAFYrX7myMLSC6QkFLpyldXUREStCCXlgou999VSMZZQjLJz8htqIz6q1hLYprVZfak-z-qym7CAbZwqlX5GC-J~qUp0iVuaTDSJL4dyV3eRkRd0ApRrVD0Aq-OJ~PebSHyQwpkJMAJoqlzrm75QOZ3kygc3574VuUeq7ylssU8ard7TXJDGHd-Ardv1GdQlZiN0BgpKEVTWjal3hSPAxSAZwQfR8nAt8EoRbQBePtg__&Id=3074584


Auditor

Date of Audit

Approved

Comments

Commercial Review

Reviewed By

Decision

Review Date

Reason for Decision

Action Required

Letter Required

Letter FAO

Letter Content

Tech Sheets

Replacement

Replacement Qty

Replacement Info

Downgrading

Downgrade Qty

Downgrade Info

Credit

Credit Value

Credit Info

Return Product

Return Product Qty

Return Product Info

Remedial Work

* Remedial Type Tinting

Remedial Comment 1,6,7,8,10,11,15 and 16 various elevations

* Qty Affected 8

Remedial Company Remedial Repair

Remedial Amount

Remedial Est OS Cost

Remedial Status Quote Requested

Purchase Order

Cash Settlement

Cash Value

Cash Info

Reason for Decision

Supporting Evidence &
Mitigating Factors

SupportingEvidenceMitigatingFactors

Corrective Action Plan by
Customer

Containment action taken
to control the issue at the

factory

Final Close Off

Approver

Date of Approval

Comments

Report Check Complete

dd/mm/yyyy

dd/mm/yyyy

dd/mm/yyyy


